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A significant group of users of the central bibliographic and content data services are the 
librarians of libraries of small and medium size. Their importance is due to their large 
numbers, and the fact that for the lot of people (living in the countryside, or being customers 
of libraries of firms, or being Hungarians living outside of the current borders of the Republic 
of Hungary) these institutes are the only resource for library services. Especially important are 
the libraries of educational institutes, because they make the first impression on the students 
about the libraries and library services. So during planning and building central library and 
bibliographic services we have to take care of the demands of the librarians of this group too. 
These libraries have mainly financial problems, and lack staff. To increase the quality of their 
services, they have to use the central services, and have to let their customers to use these 
services as well. This paper is interested in mainly the users of Kistéka, an integrated library 
automation software, because the author is up to date their everyday work and problems, and 
Kistéka is especially planned to make the librarians of small and medium libraries able to use 
these services. 
 


